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HUTOTI'OBBIE PE3YJIBTATHI

Ne Kpurepnii/lloka3arenb HaGpaHnHubiii 6211
1 |Kpurepuii "OTKpBITOCTB U IOCTYNHOCTh HHpopManyuu o0 opranusanuu’ 93,6
11 ITokazarens "CooTBeTCTBUE HHGOPMAIIUHU O ACATSILHOCTH 00pa30BaTEIbHOM OPraHU3aliK, Pa3MEIICHHON Ha 00IIEJOCTYMHBIX HH(GOPMAIIMOHHBIX pecypcax, ee 98
COJICPXKAHUIO U MOPAAKY (popme), yCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMH"

12 [MTokazatenp "Hanmnuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3alii HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOI CBSI3U U B3aUMOACHCTBUS 9
C MOJIy4aTeJsIMU YCIIYT U UX (yHKIHOHUpOBaHUE"

13 [Moka3zatens "[lons mosy4areneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJHOTON M JOCTYITHOCTBIO HH(OpMaLuK 0 AesTeIbHOCTH 00pa3oBaTeIbHON 93
OpraHM3alii, pa3MelIeHHOH Ha NH(OPMaIMOHHBIX CTEHIaX B OMEIEHUH 00pa3oBaTelIbHOI opraHu3aiiy, Ha oduiuaipHoM caiite B cetr "HTepHeT"
2 |Kputepnii "KomdopTHoCcTh ycj10BHii nperocTaBiaeHus ycayr" 94
2.1 |ITokazatensb "ObecneyeHue B 00pa3oBaTeIbHON OpraHu3ali KOM(QOPTHBIX YCIOBUH JUIsl IPEJOCTABICHUs yciyr" 100
2.3 |Tloka3areins " 1015t osTy4yaTesiei yeayr, yIOBICTBOPCHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30BaTeabHON opraHu3anueii” 88
3 |Kpurepuii "locTynmHOCTB YCJIYT AJ151 HHBAJIHIOB" 48,9
3.1 | TToka3atens "O60opymoBaHKE TOMEIICHHH 00pa30BaTEILHON OPraHU3aIMY M IPHUJICTAIONICH K Hell TePPUTOPHH C YUETOM JOCTYITHOCTH JIsl HHBAIUOB" 0
3.2 |Tloka3arens "ObecrieueHne B 00pa30BaTeIbHONW OPraHM3AIMK YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAJIKIAM MIOJIy4aTh YCIYTH HapaBHE C ApyruMu" 60
3.3 | Toka3arens "Jl0J1st moy4yaTesiel yCiayr, yA0BICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIsl HHBAIH/O0B" 83
4 |Kputepuii "/100poiKe/iaTeIbHOCTD, BEKJIMBOCTH PAOOTHHKOB Opranu3anum cepol odpazosanus' 96,6
41 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCThIO pA0OOTHUKOB 00pa30BaTeNbHOM OpraHU3aIuy, 98
00ecTeYnBarOINX NEePBUYHBIA KOHTAKT M HHOPMHUPOBAHNE TOIyJaTels YCIYTH IPU HETTOCPEICTBEHHOM 00panieH!H B 00pa3oBaTeIbHYI0 OpraHu3anui”

492 IMokazarens "J{os1st nomyyaresnell yenyr, yAOBIETBOPEHHBIX TOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30BaTelIbHOIM OpraHU3aluH, 95
o0ecreunBaOIMX HEMOCPEICTBEHHOE OKa3aHUe YCIIyTH ITpY 00palieHuH B 00pa30oBaTeIbHyI0 OpraHu3anmi”

43 [Noxkazarens "J{oist nomyyareneit yciyr, yAOBIETBOPEHHBIX JI0OOPOXKETATEILHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHOIM OpraHU3aluy Py 97
MCII0JIb30BAaHHUHU JIMCTAaHIIMOHHBIX (OPM B3aMMOJeHCTBHS"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHHUsI ycayr' 94,8
5.1 |lokazarens "/los noyyarenei yciyr, KOTOpble TOTOBBl pEKOMEHI0BaTh 00pa30BaTeIbHYIO0 OPraHNU3alMI0 POJICTBEHHUKAM U 3HAKOMbIM" 93
5.2 |lokazatens "/lons nosyyarenei yciyr, yAOBIETBOPEHHBIX y100cTBOM rpaduka paboTsl 00pa3oBaTeabHON OpraHu3anuu’ 97
5.3 |lokazarens "Jlos nosyyarenei yciyr, yAOBJISTBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHHs yCIIyr B 00pa3oBaTesIbHOM opranusanin’ 95

UTOT'OBBI MOKA3ATEJIb (PEUTHHT) 85,58 (149)




BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEIVIO’KEHUSA 110 UX YCTPAHEHHUIO

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

B xoze coopa, 0600menns 1 aHanm3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHGOPMAIIMH O JACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEeIIeHHON Ha
oduIMaTFHOM caiiTe 00pa3oBaTeIbHOMN Opranu3anui B cetu "MHTepHeT", ee colep:KaHuro U MopAaKy (hopMe) ee mpeaocTaBiIeHHs, yCTAHOBIEHHOMY ITOCTAHOBJICHHEM
[IpaButensctBa PO ot 20 okTs10pst 2021 r. Ne 1802, u TpeboBaHMsAM K CTPYKType opHULIHaIBHOTrO caiiTa 00pa3oBaTeIbHOM OpraHu3aluy B HHPOPMALIMOHHO-
TeJIeKOMMYHHKAIMOHHOU cetn "MHTepHeT" 1 hopMaTy npeacTaBIIeHUs Ha HeM HH(POpPMAaIHY, YTBEPKICHHBIM nprkazoM denepanpHOi ¢y 06l IO HAA30PY B cdepe
oOpa3zoBanns 1 Hayku PO ot 14 aBrycra 2020 Ne 831. Jlns ycTpaHeHUs BBISBIEHHBIX HEOCTATKOB HEOOXOAMMO pa3MeCTUTh Ha OPHUIIMAIHHOM CaiiTe OPTaHU3allii B CETH
"UnTepHeTr" M MpUBECTH B COOTBETCTBHE MH(OPMAIIHIO O AEATEIbHOCTH OpraHn3aliy, B YaCTHOCTH:

- 0 3aKIIIOYCHHBIX U TUIAHUPYEMBIX K 3aKIFOUEHHIO JIOTOBOPaX C MHOCTPAHHBIMHU | (MJTH) MEXIYHAPOJHBIME OPTaHU3AIMSIMU 110 BOIPOcaM 00pa3oBaHuUs

- 0 MEXKIYHAPOIHON aKKpEAUTAIIMH 00pa30BaTENBHBIX MPOTPaMM (TIPH HAITUIHH)

- IOPAAOK U OCHOBAHUA MEPEBOAA, OTYHUCIICHUA U BOCCTaAaHOBJICHUSA 06yqafoumxc;1

Ha odurmmansHoM caiite 00pa3oBaTebHOM OpraHu3alii OTCYTCTBYET HH(pOpMANKs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHUS C TOMYyIaTEeNsIMA YCIYT U UX
¢yakunonupoBanue. Heodxonumo odecrieunTs PyHKIIMOHUPOBAHKE CIIEAYIOIIEH HH(POPMALIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICHCTBHSI C TIOTydaTeNIsIMH YCIIYT:
- TEXHUYECKOW BO3MOKHOCTH BBIPKEHHS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIyT 00pa3oBaTeIbHON OpraHu3anuell (HaTmIue aHKeThl IS OTIpoca
rpak/iaH WIN THUIIEPCCHUIKU Ha Hee)

o pe3yabraTam ouenku kpurepus " JocTynHocTh ycJayr Ajisi HHBAJIUAOB' :
B xoze oOcnieoBanus BBISIBICHO, YTO MOMEIIEHHUsI 00pa30BaTeIbHOM OpraHn3aliy U MIPUJIETAI0IIas K Hel TEpPUTOPHS HEAOCTATOYHO 000PYIOBAHbI C YIETOM
JOCTYIHOCTH AJ1s1 MHBaNuAo0B. Heo0xoanmo obecrieunTs caeayonme yCIoBUs JOCTYTHOCTH:
- 000py0BaHNE BXOAHBIX TPYII NaHycamMu (TIOAbEMHBIMH TUIATHOPMaMH )
- BBIJICJICHHBIE CTOSIHKH AJIs1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAJINIOB
- aIanTUPOBAaHHBIE TUQTHI, IOPYUHH, PACIIMPEHHBIE ABEPHBIC TPOESMBI
- CMEHHBIE Kpecia-KOJISICKU
- CIIEIHAJIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B 00pa3oBaTeIbHON OpraHu3aluy
B o0OpazoBaTenbHOil opraHu3aluy HeJOCTATOYHO YCIOBUI JOCTYIMTHOCTH, TIO3BOJISIONINX WHBAIMIAM TIOJIyYaTh YCIYTd HaApaBHE C IPYTUMH, B YaCTHOCTH HEO0X0AUMO
o0ecreynTh B OpraHnu3aliy CIIEAYIOIINE YCIOBHUS:
- IyOnupoBaHue ISl HHBAJIUIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMALIUH
- TyOIMpoBaHue HAJITHCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HH(YOpMAaIMU 3HAKaMH, BBITIOJIHEHHBIMHU pelbe()HO-TOYeYHBIM MpUQTOM Bpaiins
- BO3MOXHOCTb IIPEIOCTABICHUS HHBAIMAM IO CIYXY (CIyXy U 3pEeHHI0) YCIYyT CypAONepeBoaUrKa (TU(IOCYPAOTIEPEBOAUNKA)



